
f,l,S*
a?Rmtq.rrtm.r$Tqr*.,.rffi pilit#<t+rqrsffi q+'pqfrl

qk{Korffiffit{r+,fqt ftf6- rlt wffiftqFdk€qFrfls, locl

TKflZNTII

qm.*fuTrr(+€qiffiqrdqaEain-{66{Ertc-qffiniya-ffdrflftfrqrq-{Fgfir6<qriR,l

qr

l.dffrgfl-qtyR$T,
qrq-fig-+1 rrc .amr6 Mqr rr$ Svnirrrirr vq6r, M+ Q-4-r qT sffi\r+T Eqft 1 qft5ap5+t

q-{*+6q-dr$ Fai n-drr o-{qlt {r-q"fi qr<ko qr-K"s, t o c t' Im q t

R.qRwqr,

1 .,51-ffi ffiqr6, rrdra?aftr6n-qqRd-SaJqQ-{rsq6arffi Ftrro-er{qflt{q I

R.'q+cqRft' r*rilqqqrsfls+1Ewr-v qfrftqrrc{qqmffiffi sir${q I

i.'ag' v*AiaRr+i-srrR+ffi q-{Fi(q t

y.'ffiErdq' r*AamTrn-drrR+e+1q1Mqil€E-4 |

l.frtqm

1 . 1 o+1 stui rf+1Eqqi f E{rfr+.3fr( qg+r Short listing rII rH eiovrugi t

R . qln:fln.6 ufttR: [q/ei$i{ rrq6r, atRm ilqrl]tt+ €or qr qffiqfr ;qfr. < qftarc6,r R((q

gsct t

t. Er-g&Trq-{ft qrtnaFanqq+1 t

y. qcs{TTl]-tr{q{T{rffi,qM 6q;-m Yo qq Tdir+1 {T-qkrq;imiqFr6-+1E-fi-qr

Y{q{T{radffinrqkrEgqt I

v.afuqftfr,
1.sq?ii-{+.o{srtq-+-6rf, rFr?-6rqu--len+f we-fu {Rfr Etq:

. frtff6, snrsq6.{ITfrqcr1rrqr, +?Rr6.n-drrR+ffi ffi-4r€q - da$6.

. sRRts3c(Rcra<, xq, tqrrRrr{Tqrqrfrfi Swrq-'{rffi - {{et

. qnqr 3IB.?T, vq65a 6'?Tr frq-{r qrlqr, e?Rrr i-q{rR +t+1 ffi -4mq - (-crq-qfr{

r . qi-c qfr fra qH{Ts-dri{-gm (-(1il1T rr{ qrcFa-d \r{ fr.q 6-{qrt ezrsq qq.tq t

4w



r . qq}eqfrfrAfrrfqrRqfrfrq Bril{qrdt

rr{v+tq 
I

mR 3ilq-qzrs vqqfrR6€irer

v. t-*it+o offi q*e wq-"t q.q yn+qr < n'U qfu {ft ftt ft uiq rR qfr Rq gtq I

r. qRR-6r cfl ffi, Bnqfud qq Htfr{ft atqrt-ug *a-oqr vqRrc rrq{Fril ft q.Tl-sm aa 6
TflgTf,-.qEtq 1

r.uitcvmqr
. sTrt({ Bn6m+'rffiqaay5nmrri 

r

. 3ntfid6${ni t

. yrgqr+fi{6wtSnort 11s1s6srffiqftn-+nrri r

o rrFR!-€41EST-q qrtfr{+]g'f,yrgi6-sr qrqrcn shortlist rri I

r Shortlist qq6rvEi-q-4rc+lar"get ftvvftuwrrt f

. or"ge< ftv qterur ilar gr;ilCarf,tqrd yr$ rii+-+1 qrqrcqrqfr{dr+rq{rrft ffiovri-{qR
crq {kdfrgfr-+reft qE-arezrqr Rrrrks rrt r

q. BT54fi{M c{r rr;iqi orrrqrd

. |ffinsfoq-617(qcckqqq"qT{r6-{ffi vRftR r

. .grm$koffiq-qrurrr+lyftffi 
r

. qT{+dilfs+1$tqffiqtfi-srcr 
r

. 3il*-A6FilH(rM qri-s-{ 
r

. iiq{Tqgqrr qft-+. ilrn Brfu6-+-rqk{-c+.rE+.-qramr+.n-srrR+gqrcfr srrd eftEffi q,fl{
rnd+t-{rqrd I

. qft41qq1 t-+Fq ,n qfu6 a?ftr6 MqT Ge1 n,n sffi gE Ei am-qrfrr(q(+,
qsqrrq-r-d gtq qq+1 qnQ-ffi qdcfr, crqFm BTrfri

. i?R'r+. ffior T-{rqr Tiq v\r6r srffi ckr@1 e+-qrTq gft rri errlwn r 6utt
fr Msrtrffmd5g<-di,emroi-drni+dqrcTcgqmilHfr tffi yruqq+1qft ilq,iqrm{rc
ffiqqm5qe-di)

. qffirrrg"ia;rrrvrr t qd, r{ffi, wq-{dt, nrqft4-dr, 116rqfud+ u=ug*
rorct ffir yqrft-d gi TC+.rt 3rftaq)

9. Short Listins 6't qfUlfB-G f U o 3im-l

rs. q r iifuslirq-arr-6-d ? r Bi6 l

o. rltsotrlrn- 1o+R Oerq}ruft- 1o nia,Rft+M f f r{a.rEft+ 1o rf+y
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€-. F{riln il6- (e.{{ }r,ft {, trftq r,ft , -ek#ffi1#',*y*.l
(GpAqT Gradeeerfrfl-$ yfrsrdqr t-cp-il€r ft1*'y-<nffttS rl

e.rt qrftarft-+ qrqR €ffi r r oio')

1. Scgvq6rckaRlK€{T: R{ Bi4-

f . sirr{ryffi qqfir srffiEfi-{r: 1 1 si6.

f . Birpiqffi rTq5.r ErMcRgrC+1E:+-qr: lc aio-

v. M+G-+lsrsffi-c+l srR-+.(qtqrc+.rrr(sr: I { r}i6-

c. qffi vhqr, Short List xT frtr-r s+ fu frft, qrq r t,Tm fi-ft or"ge< cQnrur n-.rT

Eqfurm3r;irqffiftrEtqt

. e.r"ge< fr c qtrnnr 1 o i{-+?i E -q ( fr <-r*+ft aq-*en qfu sRfril fr h qfr frq gtS I

o aqfrrrtq;cqtdtGrd {o 3tO

1. qne{frfrnErT e { c {g{RvrgqfuFqi6-{, ar"gr<vter"rrzqftrro q-.rrcffi+1*s(
ffiqfrn+ntrffiql

1: u* r emRc frsr s( vrHi6 aggn dv-<r e-e eia vrs rri srilqsRdrs ftgRr+1ffi
fuRmftqrrfftsr
1 1 . (s1 q o qfr &q ffi{ rrqt qnq-a q\r{Fq ffi6 sli-q-4R si-d ft rFrRT rr$q{q 

r

1 R . Esr 1 o q-S{R Rrwrfu qq+1 sri-<-qFcft qrfr ffi rft -{ ftSM ffi ffi -am{cr vqRra gscis r

s<r erq&ft-tvqRro qrrq{r q|ffi e4fua. v.i<s6d ftgm rfu r

t r. F+itq-+.a.ffio.r{Fc-{€r 3rS$_1 agwgtO r

t v. r+rit+o qfu e-?qr Rre"ft g+ g{rfr il.Tr !-gft vq 6r46rfr a&r6 qqs Rfud fr +fi k{
rfrtq r

t r . wit+o offi qfu erq--ft fr qn-qrs r fr qfr fr{ qrfr Ei 6r{*{ wd 6ony vqr.rfr 3r..r
g+ cfr {rt6q qt&fr qffi Bnqirl-6. riltu-r nq *u1,,

t q. fr qrw!-sotqtrfi rri a-wr gff enn ugors rrqqr sffi frufq rrts-6rsi-q 
r
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ailql+-nqrrR+€GEB) ERr F{4tdrfi'6fil-fr q-+a w6r-fi qrfr ffiq+1
E.fd*{ qIS (Terms of Reference-ToR)

6rfaq: F{4t{+'ffiqfu ,"rffin

ent{.rtfrnq a?ffdt tqrrR Affi qpqrffi (www. feu. gou. nffi, M' :d'

IK Fnitqnffi
YfiI-EqT 10 wTI

o.dsrq ailqrn tqrr( +dtAM nrqrztqrb-nre

i{mqf,r+lqcFR FrqQfr t{r &fqr+- ftqrR qtffi 6mr€qr qfrltq A@
I+:q qrgb

Bmft GlT.q. Roqizqv ai flfr qrT

vfttcqfrtforq a?frr+. t"rrrrc +€ enut o.rffi Ftqro n*:r v+ril gqfGer"r

a?f$r+. ftFrR qt€qfr{rordru

1.y$[fr(v-+f

amr+.n-wrR+St Gesl AtRr+. ts.rR tq, t o q v mn a?Rr+. t-srrR l.iqqr{fr, 1 o q y qqlftq

+rq ffi fu$ e?Rm t-q{nrqT r?-or ,{ffi Amr+. M vrq"fi sflq-{rg{q?Esl

frft* q<urqr fl?tq-q?F.ci (r(EHf4, a?ftr6.ffi qqftrrc rrstcrsffi I a-"qrur+rft

t-qr6€ ]rff{ rri F-+mdr +tRr+. t-q.ni +dA3ne-{rfrqfr6rft-+orqRsrcor$6-e,qrur,vdR,

affi, frvnvr uftnfr+<w, <(+qrtfi !ffi{ n* q\r+1 e r qr+, e?Rrs. n-s{rKqr i?-6.r,{fu+-dF

Si tqm* ft+.ra-€t. w*, frrm yqns{ +.rut{q, frTdr 3i-.il<QqftxTqtrrd, qqmTa?Rrfi.

i-srrR+'rqtdq ernq-r w;q{c+Ttffiqqr-+q mrr v+r& Tt t{Et. yqpq rri rrtql

e?Rr+ffiqrqt(sffii qffi iicqrqr in\r+1 va EE, qffi66q, erg<&-d BrTrars-{,

6{ft{qMft€il{fuqEq-r-wR .fr srfkd +tRr*' n-d{nr (qT {rgqqre vru gi
a-dqr+.ft *.d {r-q=fi yr+woft qaqr,qrHrrt-m.r+imra n-q{rR AffiaTcs{flfr'
qrqw-o<?m) q' t rrorvft, e?Rr+. n-${nr +d+F{qFreFm, Amr+. n-s{nr *€ n"n sr+fi
rcorftomt+rts,(e?Rr+. i-s{nr +S+l DistantserviceqrEzrq-EF dRtBkr,a.oi=c(,(q.q

k

irrdrfl/fu.ffire) qr t+it{fies {qr{ rri +ffir p+rrm} e I q} o.rdssq({ -rrd 
lron; t



amr6 n-drnr +sqrc qrft Ei Ft{H nqT qrrflsem6q €+iiT666-+}{wEtrdrgfuq-{rri

v?qq, ET{T.r-f,, +1fonnznffi, silzrqwn ftrqil, g+eyt+.qr frqiur

R.vlq6q rerirjot 
d

Ed{tq-6 a-fqrt qfflqrcq-+1 vryeqq Bne-{rfr ,{ft-+.tft{+lqffi a?Rr+. n-q{rR +sqrc

rcn gi tsry-srf,qrSrTc gfaenrssdt rir+'r em ftRrevtsrosftEqqt
. srfh( eTrmrffiyfr-m, qft-ord lskrdrrvc+ltn-{EF+.rqtqr qre-srfr fuve.

vrqt < vre t.qqr Sfir rert rri 1

. ftqr+tq-e t i-qr b-.fr66qr Bn54rfr ,{ffi src Eqzpep;q rr{, qpieqh, qrfl Eq?RstTT{ t
w<R'ro uffi+rrrnfrT, amr+. n-$Trr +€ tw frffi ffi rcq)lrrri r

. tfttBfur t*, Eq +eGoqqrir 1 et-+ Efree ar EerE-c_3Trqrtd i-qrro qBilfiT Er Rqr

eftft-vs+{ft W frfrq qfrGq rc+T ri,
. g<l*r onn*rw-+r a-aftr {EsRrd *imro n-drnr +saa}-6r ei-;qor4E€Fqrfirri 

r

l.+.niie r arriere

rtemra3nflToil+1qrqr<qr r*iiffiamr+. n-d{rR +S qffi +Sqrc Rsrfud

W Eq?reTrq{ rr{ sers{ v+i er RT+,4ffi qE-4rf,{a aar+ ftrrqttg+qr{&
arftq-oR-mt=q rcqrezrsfu r AmHr i-qrm *si qrq{'{6-ilr+.r 3TTrrRqr a.${ft EEt ucrsi
q+ frulq (ffi fttq vr+ qer{qsr Etr'flM rqnh-cqeo rrdmgr:veur<ai-q:

.\\ ^. atfrra. n-d{rR +dqre vsrfud6-f,i--Erl 3Tre-{rft qfuo?"rdrfi 
I

. F.FS-qrBr--ilQqfaqmerf,111a) - Bn{rq=T{y€eTH*{, BTmm,{ft-6i-m}-<,<uftgff+lq

tE+-rst

. AtRroi-drrRf4qrr (nepBy {,qqFmo.rqtsq, r BTrrqTS srfrm+n-{rfti q;q{EqRrtr

vcortftorq-est
. amrst n-qrm *dtftnBk+tqrr wqt{r"a-ds"'rks I

. Amr+^ nqnR +€AAar+] w.+g*vc+rtFe.rq, +qrb-r, m+rda-qrcrftqm Csd,

l.tEHT{ Brftgdrotorterf,, vaR imxqrqrfi{+F*., fif,{r 3rftqm qr$ 
|
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Y.Tfrdrr{ffi

V.1. Tele Service (Call center, telemedicinevqufr BFq t+r)

+osrg.ri., ytnenvgt 3rftAqrri, {e?frr+. nqrnr +S n -,0*..*;lA* n*-o,

{rrcTfft qrrorft fti m qlplufr il{qr -r6rsi {tr( A?Rm +** ae i 6-€ t=edd"qeEr

ssffi{qr{6t{rqrvaftrfi t

\\^
atRr6 i-drni +ft Ah qvn ave--zt,tfrnGfurtsm*trfifr<rffiwfr{rfi,
\\^
amrfi i-drrR frSfr e-flffi{ rri cu centerxT 4-q lsseiysrrt tc-q{urftFi,{qlR} Eq?rsqFFT

t SSsr{+1(ft Ah qfrfrq.ri'tfr}' qgffi+l Systemrrr qfti-o <rdr

wq Tele service a'rqtszrrfl-e {Emq-{nft\r6r9,x, ftqlftqGr€salvfr qftiqrcnrrd 
r

r+iM tr{krnl=Er eftc+l qrtck6, frfu-im qr +.rgfi ss-{F ftqE Tirt sq{m. A?Rr6.

i-q{rR +€ orD-oft afu5qrr6rsi I

v. r frqr*qo{ +ftqrorqtdq- qurtd o-dET6F
. F+qr+t'l-q r a?Rr+. tqrTR +€rur+fi vcorft arqfuq-or Et\r€{66TtT 3nmrfr Brfum' mT

$ffiq*l,ifr@-{6-drS vqFril r qFHr rri t

. g(ftfr 3Tre-{rs{qfu-qr, srn{-{+'+.rrqrd, *rqffi, frqr, <aaqrrroft dcsRqrorstqrre
qr+ortvqftqrraei 

t

. frtqt:;q-tavrqqr,Eq-{Rrilrqqft-ai-qmar6sRtfdrr{fs(RrETEq?reffisqrvcfr{rrfi f

. qBil, frfuFqr fr+rqr BlsrkilEqfuEc 6w*, ur++ fu {io.re-( qBr, riqlTqr ft-6r

o.dqr atf,q]-n tqqr< Ad ffi Heqlrr rrt r

AfuTqmfrqwq 6rd rrtt

Y.lqFil--{t6fud€

. vrq-* rrft\ror o.d6€, tEq+l t+r€qr, { ffi€ rrkror }T+rEkqrAfoq+Ta?Rro ftq.rR

+€ SM ftqfu ttfrarursrtorqrRa, ffi{rr qmRO sfta-cc Tli, r

srfrft-, glfuilffifr TqIfuD qBqH trqqr ftcn-Rr frBT-+T eifqro tqrrrc qld ffi qr

qrqRrd frnq-n -#* rr<rsi 
t

rhrrqfudur,zFrrrqrtrqiqrTt{qf T{fr fu qqq}frqB{frtqET{Rrf, <rdqmranqraff, yqrrfl frf,

a

a

a

O

. Eqfu-r[ilnqr ]vsr*$qTilf,rtr+1 rMrf,rorqq {rd 1ry



. Eqr+{rfuo 3il=r€r, {qqftEf,rr s$rm{6rqq{|-a, r(*a?Rr6' n-d{rR q6qqftfi@}
qftqqmvrnsit

. qq ro n+J Bhlrfrr te ori sr-q qc-s* Wm- o.r{ i?Rra i-qrni +€ 
fl-AfudGq 

{Eqre{
rrtr {"t,;,S$ .

or*;;.. j

r. qr<Yq-o*r.rdr

. ffinFrt6, 3rafirr<Hvrrrff;rffi{ rc q{vt(g+mra+Rrr n-qrncsrd sir+i
qft+-+} 6+-qr v{ q{ r-6td I

. *lq rm fu{ emr6n-$.rrccr rr\16, qR-m-6r ft-4rc6r vqrq,i?ftro i-d{naqrc smq-47
qfrd-{€, Amroffiqr a-{qrTqg qqoT, 31qrff qqfirqr ffi q\r6r sfu6 aqT frr-6r
qk{rc6r{egrrr6t

. 5-rwrlflkafrr€rff; +Q GaqqTEfuv$"imfrsca r

. vlmdqtT a=ilr aqfu6ftqq\r+], ffi qrqrqrEffidr BTr-{wfi'e(r+} r iqTf, fu{ Afti ffi
qto erq wrftqqrqr+}Em qsr qrT 

"lqqrr+.Etqr. snqrelc 6'EEgdr frr gvrs gffi .., glq, 1 sqdqtd/gq-+J rfrrD, Frfrr(: 6( i-"e< r tRriGftl
rcqt{rTft-or+rffi r

. amr6n-d{rRefu-qr, }Tq3ne-ars{vn+-qr,(3Tre-qrfrBrM.rfu6ra6rekqr{rfrfl-{qrilftq

ft-t5-969ffi1

' rc-o t-fl, vrqrft -+. +r4, qrl-fu E6r+f, r, sr BnEprfi{sr6rft a.nr*-+m $ ryr+ dgErr€ E]-q
mq6*+r

. erceqkr rrq+1 urft, qr+qffi er, BTrrqrflfl r'-q=fr g+s{qri n'n gt q.tq-slt 6dqr{(.T
nrtr sqrq wq+}t

. a?Rr+. i-srrR +ffi BrsRskdr, rMrilErfu.q, r rmlgiv.fl.tffiqmqrs{rrrdEru6
g-rqi r

q.qieyfocr
amrr n-q.ni +€il 3Trrq)eqfudqrrflsqiftq, ftqq<urcsvqr+{ryv*ivrc<rtrspr'qt-dTir
ftrcrgqRH{taaqfurrTq:
' AmrF n-wrR +ddaqsrf,c (www.reu.gov.np) { q=zrvrgo qrqrrsrerr{it{+'3Tr}f,f,6r

aflftsr{sft-fi'Efiven6r+rwr*r+ t{r rri rrtnrq (firqr fr} efrfrq gtqr
. qo-e * qrtsftrfud*rq-rror Bnqr<qrd-ffi qE-arf,rrft qrMq+d/R?ft$ 

r

. ifro tilrT{ Vrar=fiHTT,{srRfiq qq-sqyjr.ilqfut

bW nqr o.rg-{ frq qfrerur 
I



g.

fr flerowrqr{,qFrkoilr,<qkrf mfFr+1vqruft+rurt

BrFffi i[frd 1 oflptrq, qq[s r vd y"to rrft rr+tTn qw{ar r{/T'fltdTffi 
.#

ilqD,or{{qq,tdqrrordtrffr ioid

+d-{r{ff /E+it-q-+. o-dqrt FdER-ft y?m A I Fqft -d vc*.ft M qr fi -qmft qa ftgfu
qrfriaql

ii-drr-dr+lerqft ,+.14*-rq,1ft qsaaaqErf{qmer-m+]trfrMft q-ct6-qtc(teE<

RtroEqfurrdv{4e-{+. rrtG-q,{+.dwcrr{wTa?Rr+. +d{rR A-€+}

B{r4{zr6-dr+1 3iltrrcqr qqqr il-tqrrt(frtq I

\qtsTFrd qrqr*F'il q-aqR F-{qW orftplertqr qrE{q ftq c-{, E-crsi qfurR a?Rr6'

i-wn i-€rrgrflsd{Efu t

tsE-d {il{r ft-S S+ qft crt q-rq+ nq-q ii(rftr BrrII tr{ <atq, Er S{srq rffiff tsECiT{,

sr BrqR{Edrwdqr-droqrn-.aroqtgtar sr.rqrr{ RqT +'rtft 6ra4rfr .r{tt1q I

q. amfr- ftdqrc fr€ersvrsEiwfrq{ Shqr

gtrfid sTesrffi, RrHIk€ m+-{, r vrEffi+. tEr vfuqrqr uftgfro<ur < +r{<t mkt t

v{4R-q-6qkqqq-{, r erFrrqzr-dl u-gsRt+r'{(u-o(qT &-+46.r{4.reftfr{n-6./tFcritRro

n-s{rR +€ A y-qfud qrffio 
=q-+<pn 

qfrfrq, qFf S rrgqr, q{r, +cgr6{ qr sfrS Cdd,

qnrqrflsrcr REfrq - t narq qr EqMr frfl t

qcr{S qfr a?Rr+. t-drnr +ffi ffi, ffi+,q, Rrwk€ rrrf, < ermr<itrarw

unrg*oluvcftqqftiq t

ful;rff Brqlt q"fr q-q-i-6 g.rqr Ttr risB Fqqn-rfr M yqrq{,{ |

qFHr, qfr-s atv+1 qrFrc-fr neqr r6rsi, ( yrftfua €frrral erm itnro i-s{rR +€

gviGaarrtvg+Er

s. qrsrGkdrrqrfu€

. gaiffi fuf,, qra-qlfr, trd qr rr<ar t{r+1 YdlTrq r{rft {+ sTrs-{ffi qFr6.cfr F{q-{-t, RlEdr

1ftq665fl qFT aq-a5R rrfuiBr 
1

. v+riM qrrfr6-fr"qftw-qRm inrsrfr,{fu+., tniqil-fr, qT q=q+*Mqq-qrce+cfr

a

a

Uffirfr,vraRqlgfruTfu&o r

a

a
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. E+iffi qrrfr ffiqilFr;fl qrBc+1 E.rilft, Rfr -Nr qr 3Trffi6' ww6 fu fit < rnmrfr sq +{q
amr+. n-q{rR +€a-fsrtqry6rc-Sc+q, *i ,6--i} ,,. v+riffi Eqfurrd iTczns r b-{gr{nft qrq-orffi osriznr qrcr iMffilr Wffiffi.3rqkfilEqfuqrRERcTE{Tdrgg-dTflud$rt iold

. v+dffi stT5qr+ A@ r1fu6rq-.ET srBi emr+. i-drrrc +€ qdqrfuqffi sqqr

rtgd.r$&{r
. Eqfurrfr vrq=rl ({Tr+il S+ qfr Fsraf qGi BFreTr qgqr ge-+ ScftAFffiTi qrf,orfr

.r<rssqtq t

. qs snsR{M qrfffl Trtqr Fq?ii-{+. {vr{ff nFF re w.e Et v+tq r

ro.qRtfirgqnaa'r

v+iffi v+qfuotErqr+.r4srm+)MqRqft e.rtCqrt,o.en--e<ri*cm,tft iGkr.nto-o
aqfu, f+qrrtq-( tF+. SqRaH-O +] rcqmsqFdqnrqr +.rq nr$q+ q 1 sq?iH vrqrm rkor

*.rddtuqr,ft q.lks6*b*,"fu qqwr(i-&ffinrrfr fr ft qft t{{CAfu qqtfr ftqtR-f
v{rvar srFrFfi {r{qD q{r rr$iq, (e?Rrs. t-s{rR +St oTrAq{r rri vqqrsft-fr
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